Introduction

Lazesoft Recovery Suite is a very easy to use ALL-IN-ONE boot disk that repair your
crashed Windows, recover data from deleted, formatted, damaged partition, clone or
backup disk, reset your forgotten Windows password.

Main Components of Lazesoft Recovery Suite

Lazesoft Windows Recovery

Fixing all Windows boot and crash problems including booting failure, virus
affections,blue/black screen, and more.

Lazesoft Data Recovery

Recover any files from your hard disk, memory card and flash drive no matter deleted,
formatted, disk corrupted.

Lazesoft Recover My Password

Recover Windows local and domain admin password when you forgot or lost it; Find
Windows CD key when you need to reinstall it.

Lazesoft Disk Image & Clone

Disk Backup and Clone solutions including disk/partition imaging, cloning, wiping,
partition creating, formating and more.

Quik guides:

How to burn a bootable recovery CD

How to boot from the created recovery CD

How to create a bootable recovery USB Disk and boot from it
Have Forgotten Windows Local admin user password?

Have Forgotten Windows Server Domain Controller
administrator user password?

How to perform a data recovery

How to recover deleted files

How to recover data from formatted or damaged partition
How to fix boot problems if Windows won't start correctly.
How to clone entrie disk for backup or upgrading.




System Requirements

Operating Systems

Windows 2000, XP, 2003, Vista, 2008, 7

Memory (RAM)

At least 128 megabytes (the more the better, 512 megabytes Recommended)



Lazesoft Recovery Suite Features



Boot up from CD or USB disk

Full access to non-bootable PC, Lazesoft Recovery Suite Live CD, giving you access
to your computer even if Windows cani»t or Windows is completely broken.

Boot from various brands of desktops, laptops like Dell, ThinkPad, Hp, Sony, Toshiba,
Acer, Samsung, etc.

With WinPE-based and linux-base bootable disk builder, Lazesoft Recovery Suite has
best hardware compatibility.

Boot up computer from CD or usb disk.

Support any types of hard disks like SATA, IDE and SSD

User friendly Boot Media Builder interface



Instantly repair PC when Windows can't start normally

recover Windows from critical system errors when BSOD or it displayed a black
screen.

Recover MBR and partition information

Recover missing or corrupted Windows system files such as 'ntldr is missing’,
'bootmgr is missing', etc.

Recovery or edit corrupted registry, virus-infected registry key value.

Edit and Repair Windows boot file boot.ini or BCD

Rescue Windows XP Vista and Windows 7 32 and 64 bit.

Rescue Windows Server 2003/2008, SBS 2003/2008/2011, 32 and 64 bit.
Recover partition after accidental deletion or partition table damage



Easily recover data from non-working computer or disk

Access and copy files from computer even if Windows can't start.

Recover deleted files even if emptied from the Recycle Bin

Rescue files after a hard disk crash

Rescue files after accidental format, even if you have reinstalled Windows.
Rescue files after a partitioning error

Rescue files after RAW partition or RAW hard drives

Recover files including documents, photos, video music and email etc.



Quickly reset Windows Local and Domain Account admin
passwords

Reset Windows password even if forgot or lost it.
Clear Windows Local Password

Reset Windows Domain Password

Unlocks and Enables user accounts.

Find Windows key when you want to reinstall it
100% recovery rate.



Clone & Backup Partition or Disk

Create Backup Disk or Partition Compression Image.

Create Raw Disk or partition Image (sector by sector copy).

Clone entire Windows or Data hard drive or partitions to an internal or external disk.
Transfer disk or partitions from an old hard disk drive to a new one.

Partitions can be copy either with original sizes and locations, or Resizes transferred
partitions to match new hard disk size.

Clone with fast mode and complete mode.

There are two methods can be used when cloning, Only copy used blocks or sector
by sector copy.



Create, format, delete, Wipe partition and disks

Bootable rescue CD or USB disk.

Format FAT, NTFS Partition.

Create, Delete partitions of any type.

Supports large disks: up to 2TB volumes on MBR.
Wipe Partitions or disk for data security reason.



Getting Started

You can run Lazesoft Recovery Suite after your computer boots from the Lazesoft
Recovery Suite CD. Just put the prepared Lazesoft Recovery CD into your CD drive and
restart your computer. If you need assistance to burn Lazesoft Recovery CD, please refer
to "How to burn a Lazesoft Recovery CD" in this User Manual or visit our website. If your
computer does not boot from this CD, please read "How to boot Lazesoft Recovery CD".

You might want to boot from a USB device, like an a flash drive. Please refer to How to
make and boot from USB flash Bootable Lazesoft Recovery Disk




How to Burn a Lazesoft Recovery CD

Download our Lazesoft Recovery Product and install it in any working computer. Then
execute the Bootable Media builder of Lazesoft Recovery program.

1. On the welcome page click <Next> to continue.
&% Lazesoft Recovery Suite Media Builder Server E &

Welcome to Lazesoft Recovery Suite

Lazesqft Media Builder Media Builder

The wizard %ill guide you through beotable media
building process.

| e S 1

\A Click Hext to continme or Cancel
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2. If the Lazesoft Recovery product that you are installing is not a free version, it can
be registered at setup.
&7 Lazesoft Recovery Suite Media Builder Server EI’E‘@

User Registration Information
Flease enter wyour registered user name and serial number. -

User Hame:

License Code(Serial Humber):

Click Wext to continue E Buy How

CE$e|[Ffwme] [ BE | [ Rl |

3. Please input your user name and the license key that you receive with your purchase
information. If you have not already purchased the product, please click <Buy Now>
to purchase it online to get a license.

4. While our (Server and Unlimited Editions) product allow you to burn either a Linux or
WinPE-based recovery CD or USB device, you are limited to creating a WinPE-based
version using other versions or our product.



&, Lazesoft Recovery Suite Media Builder Server EI' = '

Bootable Media Type Selection X g
Choose which type of Becovery CD you want to create:
S

(") Lizmx-base - Select thiz option to create a Linue-based recovery CD.

@ ¥indows PE - Select thiz option to create a Windows PE recovery LI |

The Windows PE type CD has better hardware compatibility, we recommend you creat
WINFE CD first.

Click Hext to continme
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. Insert a CD into the target CD/DVD drive, and then click the <Next> button to start
burning a Lazesoft Recovery Suite ISO image file to the medium.

ﬁ Lazesoft Recovery Suite Media Builder Server E' = @

Bootable Media Selection i &f
Choose what bootable dewice to create: a COFDVD or USE flash dizsk Tou can e
"'I)

store bootable data inm * iso files.

(@ CD/DVD

* |10.0x =

USE Flash

There 1= no USE flash dizk found.

(1150 image

Browse. ..

Click Hext to start Eefresh Device
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. Please wait until all files are written to the new medium, then click <Next>.



&5 0% - Lazesoft Recovery Suite Media Builder Server Edition EI@
Burning
Burning file system image. .. i

Burning Log:

Time Information
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7. Congratulations. Your auto-booting recovery CD is ready to use. You can securely
wipe, backup, repair and recover files and partitions, restore an inoperable Windows

operating system or do other important tasks on your computer.
% Lazesoft Recovery Suite Media Builder Server EI

The password reset disc is now

LazeS(zft ready.

How that you have created the Windows Password Reset [T
or USE disk, wou are ready to “reset the password” on
the locked computer.

How to boot from USE flash device?

How to boot from CD/DVDT

[(F—#w | =% [ 8A | [t

Tips:How to boot a computer from a Lazesoft Recovery CD

You can also use a cd/dvd burn tool to burn Lazesoft Recovery ISO on a CD.



How to boot a computer from a Lazesoft Recovery CD

All modern personal computers, in recent years, support booting from a CD. With our
Lazesoft Recovery Product you can start your PC from a CD instead of a hard drive.

Follow these steps to boot your PC from a Lazesoft Recovery CD.

1. Prepare a Lazesoft Recovery CD.

2. Insert the CD, which you have burned, into your CD/DVD drive, then restart/reboot
your computer.

3. If the computer does not start from the CD, you need to change the BIOS device
boot order so that the CD-ROM has boot priority over your hard disk drive.

The following steps will help you reset your BIOS to boot from the CDROM drive:

When you start your computer, check the boot-screen to identify a setup key. In many
modern PCs this will be the DELETE, the F2 or the F12 key. Select the correct key for
your system.

If your computer uses Award Bios, press the indicated key to enter BIOS setup:

Award Modular BIOS v4.51PG, An Energy Star Ally
Copyright (C) 1984-98, Award Software, Inc.

ASUS P2B-DS ACPI BIOS Revision 1012B

Pentium III 650Mhz Processor
Memory Test : 262144K OK

Press DEL to run Setup
08,/05/00-1440BX-P2B-D5

You will see a screen on which you can select 'Advanced Bios Features'.
Phoenix - AwardBIOS CMOS Setup Utility
standard CMOS Features Frequency/Voltage Control
Advanced BIOS Features Load Fail-Safe Defaults
Advanced Chipset Features Load Optimized Defaults

Integrated Peripherals Set Supervisor Password

Power Management Setup Set User Password

PnP/PCI Configurations Save & Exit Setup

PC Health Status Exit Without Saving

D Quit
Save & Exit Setup

us Protection, Boot Sequence...



Choose the CDROM as the first boot device then press F10 to save it.

Phoenix - AwardBIOS CMOS Setup Utility

Virus Warning
CPU Internal Cache
External Cache

[Disabled]
[Enabled]
[Enabled]

CPU L2 cache ECC Checking [Enabled]
Processor Number Feature [Enabled]
Quick Power On Self Test [Enabled]

First Boot Device
second Boot Device
Third Boot Device

[CDROM ]
[Floppy]
[HDD-0]

Boot Other Device [Enabled]

swap Floppy Drive [Disabled]
Boot Up NumLock Status [on]

Gate A20 Option [Fast]
Ata 66/100 IDE Cable Msg. [Enabled]
Typematic Rate Setting [Disabled]
security Option [Setup]

0S5 Select For DRAM > 64MB [Non-052]

Virus Protection, Boot Sequence...

On Ami Bios, you need to press DEL key to enter access the BIOS setup menu.

AMIBIOS(C)2006 American Megatrends, Inc.
BIOS Date: 03/02/06 20:15:54 Vver: 09.00.07

Press DEL to run Setup

Checking NVRAM. .

Choose the BOOT option, then select 'Boot Device Priority', setting the CD-ROM as your
first boot device.



BI UP UTILITY
Main Advanced P Security Exit

» Boot Device Priority

Some computers have an option to temporarily boot from a list of available devices. At
the beginning of computer startup, tap the F8 button repeatedly to access a Boot Menu,
then choose your manufacture of CDROM.



How to Boot a Computer from a Lazesoft Recovery USB Device

If your computer refuses to start, you can use Lazesoft Recovery Software to boot from
a USB device, like a flash drive and restore the operating system easily and quickly.

Follow these easy procedures to boot from a flash drive, an external hard drive, or any
other bootable USB device.

1. Download Lazesoft Recovery Suite
2. Install and run the Lazesoft Recovery Product Media Builder
&5 Lazesoft Recovery Suite Media Builder Server E@@

Welcome to Lazesoft Recovery Suite

LGZESth Media Builder Media Builder

The wirard will guide you through bootable media
building process.

Ch—tw |FoEw o [ BE | [ Help

3. Insert a USB flash drive, and select the device on the bootable media selection page
of Lazesoft Recovery Suite media builder. Then click <Next> to create a bootable
USB flash key.

&% Lazesoft Recovery Suite Media Builder Server EI@
Bootable Media Selection i
Choose what bootable dewice to create: a CD/DVD or USE flash disk You can 3
store bootable data in *. iso files. >

() co/IvD
- s
(@ USE Flash
I | -
(IS0 image
Click Hext to start Eefrecsh Device
CE$e|Ffwme] [ BE | [ Rl |

4. Shut down the system and turn it back on with the USB key plugged in.


clbr://internal.invalid/book/download.html

METHOD1: THE EASIEST WAY TO REBOOT FROM YOUR USB DEVICE IS TO SELECT
THE DEVICE FROM THE BOOT DEVICE SELECTION MENU:

Note: You can use the Boot Menu Key (usually, it is F12) to select the active boot
device, allowing you to bypass your BIOS for setting the boot sequence temporarily.

METHODZ2: IF YOU CANNOT SELECT YOUR BOOT DEVICE USING THE BOOT DEVICE
SELECTION MENU, YOU CAN SETUP THE STARTING DEVICE SEQUENCE THROUGH
BIOS:

Note: If you use BIOS to change the order of booting devices on your computer, the
new booting order will remain in effect until you undo your changes.

5. Enter the BIOS setup by pressing the appropriate key (‘Setup’, usually F2 or
DELETE)

6. The USB device key will be listed under Hard Drives or Removable Devices.
7. Setup the BIOS to boot from the USB drive.
8. Save the BIOS setting and restart your computer.

Tips:

1. Recheck the boot order in BIOS. The humber one reason a bootable flash drive or
other USB device will not boot is because the BIOS is not configured to check the
USB port first.

2. Did not find a "USB Device" boot order listing in BIOS If your computer was
manufactured around 2001 or before, it may not have this ability. If your computer
is newer, check for some other ways that the USB option might be worded. In some
BIOS versions, it is called "Removable Devices" or "External Devices".

3. Change to another USB port. The BIOS on some motherboards only check the first
few USB ports. Change to another USB port and restart your computer.
If your computer's motherboard does not support booting from USB drive, please
burn a boot CD instead.


clbr://internal.invalid/book/set-bios-boot-usb-disk.html

How to restore lost or corrupted files using Lazesoft Data
Recovery

Lazesoft Data Recovery is professional data recovery software for recovering:

Deleted files

Reformatted partitions containing important data

Partitions that have been mistakenly damaged or lost when reinstalling Windows
An inaccessible partition

It is designed specifically to allow home and business users to recover data fast and
easily.

Here is how you can recover lost data with Lazesoft Data Recovery.

Do not write any additional files or data to the drive from which you want to
recover data!

In order to recover data when Windows cannot start normally or to reduce the risk of
overwriting important, lost data, especially on your Windows boot disk (C:), BE SURE TO
create a bootable recovery CD, then reboot from it to run the Lazesoft recovery
program.

Releated articles:

How to burn a bootable recovery CD

How to boot from the created recovery CD

How to create and restart your computer from a bootable recovery USB disk

When you have launched the Lazesoft Data Recovery, you will see the Start Data
Recovery Wizard window.

The Start Data Recovery Wizard screen provides two data recovery options, "File
Recovery?" or "Partition Recovery".

1.Selecting data recovery options

As a general data recovery guide:

‘% Data Recovery Wizard

e
Felcome y i
To get started, please choose a Recovery Mode below. t\ \II

To get started, pleaze choose a Kecowery Mode below.

File Recowery

Recover deleted or last files from

a partition or a remowable media,
such as files deleted by shifttdelete
or files emptied from Recycle Bin.

Partition Recovery
Recowver lozt, deleted or damagzed partition,
and then recover lost files and folders

[ < Eack] [Hext >] [Cancel

if you want to recover deleted files, first use the <File Recovery> option;
if you have a corrupt or reformatted disk, first use the <Partition Recovery> option




Select the "File Recovery" ?option

The "File Recovery" options is best used when you hard drive is running correctly, but
files have been deleted...

and emptied from the Windows Recycle Bin

accidently by the user and, bypassing the Windows Recycle Bin
by a virus, trojan or worm

by pressing the Shift + Delete keys

To search for deleted or lost files, click the <File Recovery> button to proceed.

If your data loss problem relates to loss of data from the entire drive, select the
<Partition Recovery> option.

Select the "Partition Recovery" option
The "Partition Recovery" option is best used when:

a partition has been reformatted

Windows operating system has been reinstalled on a partition

a drive letter is missing

a partition is Inaccessible on your PC

or some other serious problem makes files inaccessible on a drive

Selecting the disk, partition or volume for data recovery

You will see a list of all the drives that are accessible in your system then you can select
your "problem" drive from this list.

It is usually best to select and search the entire hard disk.
Press <Next>.

Recovery Options for Automatic or Selected File Types
The following screen presents two drive recovery options:
"Automatic partition recovery. (Recommended)"

In Automatic mode, common files types will be pre-selected. In most cases these
common pre-selected file types will be adequate for file recovery.

"Partition recovery using selected file types"

This option allows the user to manually select and search for specific file types. The
more file types elected, the slower the search.

2.Previewing and recovering lost or damaged files

You can preview any lost or damaged files while the search is in progress.

The Lazesoft Data Recovery search results screen will display a directory tree on the left
side of the screen that will show any directories and folders that can be restored.

&

When you open a folder on the left side, the files in this folder are displayed on the right
side. Click the files on the right side, to preview them.

In order to save your recovered files you need to copy them off the "bad" drive to
another location.

Make sure the target location has enough free space for all the files you need. Never
copy recovered files back on to the drive that they are being recovered from (the "bad"
drive), or you will overwrite them and they will be gone forever!

Select a file or folder to be saved by checking the box next to it.
Press the <Save> button or click on the "Recovery>Save" menu.



Copy your files. As soon as the copy operation is completed (which can take quite some
time depending on the amount of data and the speed of your computer or network
connection), BE SURE that all the files that you intended to copy are now listed on the
destination drive.



How to recover deleted files

If your important files are accidently deleted, do not panic. There is a very good chance
that they can be recovered. With Lazesoft Data Recovery, recovering deleted files can be
very easy.

The following steps will help you to recover the deleted files using Lazesoft Data Recovery.

1. Install and run Lazesoft Data Recovery.

To recover data when Windows does not boot up normally or when you want to reduce
the risk of overwriting important data especially on a Windows boot partition (C:), you
can create a Lazesoft recovery CD/USB disk and boot from it to recover your deleted
files.

Releated articles:

How to burn a bootable recovery CD

How to boot from the created recovery CD

How to create a bootable recovery USB Disk and boot from it

2. After you have launched the Lazesoft Data Recovery, you will see the 'Data Recovery
Wizard' welcome window.

The 'Data Recovery Wizard' screen provides two data recovery options: 'File Recovery' or
'Partition Recovery'.

‘% Data Recovery Wizard

—
Felcome y i
To get started, please choose a Recovery Mode below. t\ \II

To get started, pleaze choose a Kecowery Mode below.

File Recowery

Recover deleted or last files from

a partition or a remowable media,
such as files deleted by shifttdelete
or files emptied from Recycle Bin.

Partition Recovery
Recowver lost, deleted or damaged partition,
and then recover lost files and folders

[ < Eack] [Hext >] [Cancel

3. Please select 'File Recovery' option.

4. You will be shown a list of all the drives that are accessible in your system, allowing
you to select the drive from which the deleted file was lost.



& Data Recovery Wizard

File Recovery i .
Select drive to search and recowver files: :‘\ \ll
A

4 My Computer

(*:). FAT32 200.00 MEB
1(G:). NTFS 100.00 MB
(C:). NTFS 35.98 GB
(H:). NTF5 68.36 GB
(C:). NTFS 68.36 GB
(E:}. NTFS 97.66 GB
(F:). NTFS 195.31 GB
(J:). NTFS 100.00 ME
(k). NTFS 59.53 GB

[ < ﬁack] [[inish] [Cancel l

5. Click the <Finish> button to begin a search for the deleted files on the selected
partition.
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6. After you are shown a list of deleted files in the selected partition, choose the files
you want to recover. Then click <Save Files> to copy those files to another location.
In case the 'File Recovery' procedure of Lazesoft Data Recovery fails to find the deleted

files you want to recover, you can use the 'Partition Recovery' module as an alternative
solution.



How to recover data from a formatted or damaged partition

Has this ever happened to you?

You accidentally reformatted a partition containing important files.

You reinstalled the Windows operating system on a wrong partition, and your important
files have been overwritten.

One of your partitions suddenly became inaccessible.

There is no need to panic, if you have Lazesoft Data Recovery.

The following are the simple steps you can use to recover data from your reformatted or
damaged partitions.

1. Setup and run Lazesoft Data Recovery.

To recover data when Windows does not boot up normally, or if you want to reduce the
risk of overwriting important data, especially data on Windows boot partition (C:), create
a Lazesoft bootable recovery CD/USB disk; Boot from this disk to perform the data
recovery process.

Releated articles:

How to burn a bootable recovery CD

How to boot from the created recovery CD

How to create a bootable recovery USB Disk and boot from it

2. After Lazesoft Data Recovery is launched, click the <Partition Recovery> button on
the Lazesoft Data Recovery 'Start Wizard Page'.

% Data Recovery Wizard

felcome i —
To get started, please choose a Recovery Mode below. :‘\ \ll

To get started, please choose a Recowery Mode below.

File Recovery

Recover deleted or lost files from

a partition or a removable media,
zuch az filezs deleted by shifttdelete
or files emptied from Recycle Bin.

Partition Recovery
Recover lost, deleted or damaged partitiom,
and then recover lost files and folders.

[ < Back

Hext >l [Cancel

3. Select a source partition for recovering data, then click <Next>.




Partition Recovery
Select the drive to recover:

4 My Computer A
4 1 Disk 1397.27 GBST315003 41AS ATA Bus

(*:). Other 1397.27 GB

(*:). FAT32 200.00 MB

(*:). Other 150.92 GB

(*:). Other 155.79 GB

(*:). Other 1089.98 GB

isk 465,76 GBST350041 845  ATABus

(G:). NTFS 100.00 MB

(C:). NTFS 35.98 GB

(H:). NTFS 68.36 GB v

[L< ﬁackJ] lﬂext >j ILCancelJl ILHelle

e = A

4. Select the "Automatic partition recovery" option.
4 Data Recovery Wizard

Fartition Recovery £ |
Fleaze select one of the Partition Recovery options L

@ futomatic drive recovery. (Recommended)

O Partition Recovery using selected file types.

|

5. Press the <Finish> button to start searching.
6. After the search is completed, you can preview and recover any listed files.
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IMPORTANT: Never copy recovered files back to a location on the drive from which you
are recovering them (the "bad" drive), or you will overwrite them and they will be gone
forever!



How to use a Lazesoft Windows Recovery CD or USB device to fix
the boot problems if your Windows operating system does not
start correctly

It is very common for PC users to be faced with a Windows crash. When this happens,
the dreaded 'Blue Screen of Death' pops up, or your PC has a black screen and can not
boot or start up.

If your computer is not starting up, do not worry. Our product provides an easy solution
to fix the problem. It is called Lazesoft Windows Recovery, and it is contained as one
component in the Lazesoft Recovery Suite.

This program, Lazesoft Windows Recovery, is specially designed to simplify your
repair procedures.

In order to solve your computer problem, Lazesoft Windows Recovery must be
burned onto a CD or USB device. You can use it to boot your computer and fix any boot
problems.

To create a Lazesoft Windows Recovery / Lazesoft Recovery Suite bootable CD,
please refer to this.

When you boot your computer from a Lazesoft Windows Recovery CD, the Lazesoft
Windows Recovery program will be automatic Launched.

When you boot your computer from an auto-booting Lazesoft Recovery Suite CD, click
<Windows Recovery> on the welcome window of Lazesoft Recovery Suite.

At startup, Lazesoft Windows Recovery searches for and displays the Windows
installation volumes that are found in your computer. Click on a Windows installation
volume item to select it.

After selecting the Windows operating system which needs to be repaired, the main
window of Lazesoft Windows Recovery will open. You can follow the guides on the
screen to choose the right tools to fix the problems. The functions for repairing your
computer are very easy to use, most situations you will need only one click to restore
your PC to full working condition. And, in the unlikely event that you need to reverse the
process, you will have an <Undo> button available.



How to clone entire disk for backup or upgrading

Sooner or later, you might find that your hard disk does not have enough space for the
operating system and installed applications. In this case, you have to transfer the
system to a larger hard disk.

In order to prevent data loss due to system failure and program error, make a copy of all
the data, including partitions, folders and files, to another disk for backup is a good
choice.

Lazesoft Disk Image & Clone provides users a easy, safe and fast method, disk clone, to
create an exact copy of every single bit on the old hard drive

Launch Lazesoft Disk Image & Clone and click <Clone Disk> to start a disk copy wizard.
How to clone a disk step by step

1.Selecting source disk and disk copy method
If the program finds several partitioned disks, it will ask you which is the source.

You can determine the source and destination using the provided information in this
page such as disk capacity, label, partitions information, etc.

2 Disk Clone Wizard m

Select Source Disk o
Choose a disk you want to copy - : "

T

N— (E: ). HTFS

84.03 GB 59.53 B

1 Disk 1.500 TEST315003 41AS ATA Bus

——=

2 Disk 500.14 GBST350041 8AS ATA Bus

4 Disk 7.82 GBMass  Storage Device USB Device

E] Sector-by—Sector Copy all sectors of the disk to target no matter whether it 1s used or not.

[ < Back

[Eext >J [ Cancel

selected Sector-by-sector copy method, all sectors of the disk will be copy to a target
disk, no matter whether it is used or not. If sector-by-sector option is not checked, only
used sectors on source disk will be copied.

With sector-by-sector copy, the copy processing will be take longer time.
2.Selecting destination disk

After you select the source disk, you have to select the destination where the disk
information will be copied.



24 Disk Clone Wizard m

Select Destination DMisk S i
Click a target disk to select it. Data on the selected disk will be overwritten. -

- ) ) ) - )
— C: Bacluplup) | Applp, (D: AppZp, (E:).WTFS | wvm_dataup, (F:). NIFS
500. 14 GB 35.9 | BB.36 GB B3.36 GB 97.66 GB 195. 31 GB

i 1 Disk 1.500 TBST315003 41AS ATA Bus

| ;
3 Disk 64.03 GBSAMSUNG 55D 830 Seri ATA Bus

4 Disk 7.82 GBMass  Storage Device USB Device

Data on selected disk will be overwritten during coping, please click Hext to continue.

[ 4 Eack] lﬂext >J [Cancel
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3.Selecting partition transfer method

you can select "Fit partitions to entire disk" to resize (shrink or enlarge) partitions on the
destination disk to fit destination disk capacity.

24 Disk Clone Wizard M

Edit Disk S h®
Tou can resize the partition =ize on the destination disl. o

:’ : II. I
P (K: ) HTFS
SO0, 14 GE 416. 58 GB

| Copy DOptions

O Copy without resizring partitions

@ Fit partitions to entire disk

Flease click Hext to continme.

[ < ﬁack] [§tartl [Cancel l

T e S

elect to "Copy without resizing partitions"”, a new partition will be created for every old
one with the same size and type, file system and label.




24 Disk Clone Wizard &lm

Edit Disk Ty [t
Tou can resize the partition size on the destination disk e : .
=T .:
— (E: ). NTF
S00. 14 GE 59.53 G

| Copy Options

@ Copy without resizing partitions

O Fit partitions to entire disk

Flease click Hext to continme.

[ 4 Back

[Etart J [ Cancel

Also partitions that have unsupported and damaged file system will be "Copy without
resizing partitions".

4.Start Copying

To start copying, click Start. A waring message will be prompted, please pay attention to
it.

After you click Start, Lazesoft Disk Image & Clone will start cloning the old disk to the
new disk, indicating the progress in the special window. You can stop this procedure by
clicking Cancel. In that case, you will have to repartition and format the new disk or
repeat the cloning procedure. After the operation is complete, you will see the results
message.




Did you forget your Windows administrator password?

"I have forgotten my Windows administrator password. How do I get in?" If you ever
have that problem, you have come to the right place! Lazesoft Recover My Password can
help you, easily and quickly, with Windows password issues.

Download Lazesoft Recover My Password ISQO, Set it up and create a Windows password
recovery_CD or USB flash drive. Then boot from your new Lazesoft CD or USB flash
drive, Lazesoft Recovery My Password will launch automatically. With just a few clicks,
you will be ready to reset your administrator password and use your computer again.

»
4

. - 5\" y
T /
Select Windows Volume Select User Account Click “Reset / Unlock”

Select Windows volume

' Reset Windows Password Wizard 7 [
Select Windews imztallation )
Flease zelect your Findows insfellstion to be unlocked Erom the list ;
[lli:ruu!’l. Windowz T == Voluse 1 v

[ < Bock | [Hoxt >] [cancal |

Select Windows installation volume from the dropdown list.
Select administrator user account
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Select user accoumt
Flease zelect the user account Erom the list for which you want to reset the pazsword.

User list
User name | Userrid | Admini | Blank PassweA Legend
- Acronis Agent User 000003EE No No
2 o

& admin? 000003EE  Ves No ALz R e
|& Administrator 000001F4  Yes No 3 Yoar

& Guest 000001F5 No No

_ ‘ Guest

— _VIWare_user_ 000003EC No No

o _ VMware_Conv SA__ DODOOIEF No No L Operator
< » b & Systen account

Accountl properties

Account locked: Ha Account dizabled: Heo
Password expired: Hewer Bo password required: Ho
Aecount descriptien: Built-in sccount for sdninistering the computer/donain

[ < Back | [Hoxt > [cancal |

Select a listed administrator user account by clicking it.
Blank administrator password

Eesat account paszword
Fleaze click BESET/UMLOCK button to reszet the sccount bo

blank password and wnleck the socount from locked er dizabled state.

" Adninisirator
Full name: [ ]

Deseriplisn: !Bu.ilt-in aceount for adninistering the ceaputer/domain ]

of| Pazzword never expires
Azcount is dizabled

focount iz locked out

[ RESET/VHLOCK | [ REGISTER

(<Buex] [zinian] [cancer | [1a2p |

Click <Reset/Unlock> button to reset the existing administrator password to blank. After
successfully resetting your administrator password, close Lazesoft Recover My Password.
The computer will reboot automatically, and you can access to your administrator
account again.




Backing up Windows system disk and partitions
Steps:

1. Launch Lazesoft System Backup Wizard
2. Click the "System backup" button on the toolbar.

Source and Target Selection

[Optional] To rename the backup task, click the task name to activate the single-line
text editor. You can then modify the existing name or enter a new one. The target folder
name will be generated based on the task name.

Select Source Disk and Partitions

3. On the Source and Target Selection page:

Lazesoft will automatically detect and select the system disk and related partitions by
default.

These typically include:

The boot partition (e.g., C:)

The EFI system partition

Microsoft Reserved (MSR) partition

Recovery partition

To choose a different disk:

Use the Disk dropdown to select a disk.

The disk map will display the layout of partitions on the selected disk.
Check the boxes next to the partitions you want to include in the backup.

Choose Target Location

4. Click the Browse button to select a destination folder, or manually enter the path in
the Target input field.
5. Click Next to proceed to the Schedule Backup page.

Note

Backups are run one by one. The newest backups are added to the queue until the
previous ones are completed.

Next Step

Choose one of the following options:

To start the backup immediately, click "Back Up Now".
To configure the backup schedule, scheme, and options, click "Next".



On the Schedule Backup page, you can configure when the backup or validation should
run.



Scheduling Options:

e Daily - Run once or multiple times per day

Every - Set how often the backup should run, in days.

Example: enter 1 to run every day, or 2 for every other day.

Start Time - Choose the time of day when the backup should begin.

e Weekly — Run on selected days of the week

Every - Set how often the backup should run, in weekly intervals.
Example: enter 1 to run every week, or 2 to run every other week.
Days of the Week - Select the day(s) when the backup should run.
Start Time - Choose the time of day when the backup should begin.

e Monthly — Run on selected dates each month

Day(s) - Select the specific day(s) of the month (e.g., 5th and 31st).
Date Rule - Choose a combination of a humber and weekday (e.g., "First Monday").
Months - Select the months (e.g., March, June, September, December).
Start Time - Choose the time of day when the backup should begin.

e One Time - Run once at a specific date and time

e Log on — Run each time a user logs in

You can specify Any user or a specific user.

e Startup — Run automatically when the system starts

This happens before any user logs in.

e Do not schedule - Disable scheduling

The operation will only run manually using the Back up now or Start buttons.

Choose an Action:

Click Back Up Now to start the backup immediately.
Click Next to configure the backup scheme and other options.



Backup Schemes

Backup schemes, together with the scheduler, help you define a robust and efficient
backup strategy. These schemes optimize storage space, improve reliability, and enable
automatic cleanup of outdated versions.

What a Backup Scheme Defines

Backup methods used to create backup versions (Full, Differential, or Incremental).
Version cleanup rules for automatic deletion of old backups once limits are reached.

Available Backup Schemes
e Full Backup Scheme

Select this to create a full backup every time.

The program will retain the number of backup image files you specify. Once this limit is
reached, the oldest backup images will be deleted automatically.

e Incremental Backup Scheme (Default)

Creates a full backup after every three incremental backups.

The specified number of backup image files will be retained. Once the limit is reached,
the oldest versions will be automatically deleted.

e Differential Backup Scheme

Creates differential backups after an initial full backup.

As with other schemes, old versions are removed once the maximum number of retained
images is exceeded.

Choose an Action:

Click Back Up Now to start the backup immediately.
Click Next to continue configuring other backup options.



Advanced Backup Options

[Optional Step] On the Backup Options page, you can configure various settings for
the backup process.

Comment

Click the Comment button to enter a description for this backup version. Including
comments helps identify the correct version during data recovery.

Image Mode

You can create an exact copy of the entire partition or disk—not just used sectors.

This is useful when backing up unsupported operating systems.
Sector-by-sector mode increases processing time and image size.
Default: "Used Sector Backup" (recommended).

To enable full disk copy, check "Sector-by-sector Backup".

Password Protection

By default, backups are not password protected. You can enable protection as follows:

Enter a strong password (8+ characters, including upper/lowercase letters and
numbers).

Re-enter the password for confirmation.

Note: Passwords cannot be recovered.

[Optional Step] For added security, choose an encryption method:

AES-128 — Recommended for most users.
None — Use password protection only without encryption.

Excluding Items from Backup

You can choose to exclude certain files such as:
pagefile.sys (Windows Page File)

hiberfil.sys (Hibernation File)

Reasons to exclude these files:

Large in size but don’t contain user data
Volatile and recreated at startup

Not useful for recovery

Can slow down the backup

May cause consistency or access issues

File Size - Backup Splitting

Note: Splitting must be set at creation time.
Default: Automatic

Hard Drives:
If supported, a single image file is created.
If the file system limits size (e.g., FAT32), it splits into 4GB files.



If space is insufficient, you will be warned.
CD/DVD/Blu-ray:

Select file size from the dropdown.

Useful for later burning from hard disk.
Note: Direct disc writing may be slower.

Compression

Reduces image size but may slow down the process. Choose one:

Medium (Recommended) — Balanced speed and size
None — Faster, but larger files
High — Smaller files, but slower

Important Notes:

Highly compressed files like .jpg or .zip won't compress further.
Compression settings must be chosen when creating the backup.

Shut Down Computer

Enable this to shut down your PC after the backup completes. Useful for long backups or
scheduled tasks.

For example, schedule a backup every weekday evening and let the system shut down
automatically when done.

Backup Verification Options

Enable automatic verification after backup completion to ensure data integrity. This is
recommended for important files and system backups.

Choose an Action:

To run the backup immediately, click "Back Up Now".
To run the backup later or on a schedule, click "Save".



Browsing and Recovering Files and Folders

You can browse and recover files and folders from your backups using the Lazesoft
System Backup Wizard.

Steps to Browse and Recover:

1. From the backup list, select the backup that contains the files or folders you want to
recover.

2. Click the Browse button, or right-click the backup and choose Browse from the
context menu.

3. On the Version List page, choose the backup version by selecting the desired date
and time.

Note: The latest version is selected by default.
4. Select the checkboxes next to the files or folders you want to recover.
5. Click Export to recover the selected items.



Recovering Disks and Partitions

You can recover disks and partitions from backup files stored on local or network
storage.

Note: Before starting the recovery process, ensure that the target disk has the same
logical sector size as the original disk. Recovery will fail if the sector sizes do not match.
Older hard drives typically use a 512-byte logical sector size.

Modern HDDs and SSDs often use a 4096-byte logical sector size.

Steps to Recover Disks or Partitions:

1. Select the Backup:

From the backup list, choose the backup that contains the disk or partitions you want to
restore. Then click the "Restore" button or use the right-click context menu.

2. Choose a Backup Version:

On the Backup Version page, select the desired version based on the backup date and
time.

3. Select Source Items to Restore:

On the Select Source Items in Backup File page, choose the volumes you wish to
restore.

If restoring a system disk, ensure that MBR and Track 0 is selected.
To ensure a successful boot after restoration, include:

Boot partition (contains windows\system32)

System partition (EFI)

Reserved partition

Recovery partition

4. Select Target Disk:

On the Select Target Disk page, choose the destination disk. The partition layout of
the disk will be shown.

The target disk must have enough free space for the restored data.

The logical sector size of the target disk must match that of the source disk.
5. Start the Recovery Process:

Click "Commit" to begin the recovery process.

/A Warning: This operation will overwrite all existing data on the selected disk. Make
sure any important data is backed up before proceeding.



Backup Operations

The Backup Operations menu provides quick access to additional actions you can
perform on a selected backup.

Available Options:

Validate - Starts the process of verifying all backup slices to ensure their integrity.
Delete - You can either:

Permanently delete the backup from its storage location.

Delete only the backup task while keeping the backup files. These files can be re-added
later.

Note: Permanently deleting a backup cannot be undone.

Locate - Opens the folder containing the backup files.

Browse — Allows you to search for specific files or folders in the backup by typing a
name into the search field.

Edit - Opens the configuration interface to modify the backup schedule or settings.
Backup Now - Immediately starts the selected backup process.



How to recover Windows Server password

With Lazesoft Recover My Password Server Edition, you can reset Windows Server local
administrator or other local accounts password. If your Windows Server is an Active
Directory Domain Controller, use the following tip: Forgot Windows Server 2003 2008

Domain Administrator Password.

Download the server edition of Lazesoft Recover My Password

Build the Lazesoft Recover My Password ISO on a disk.
Boot your server computer from the new burned disk, then Lazesoft Recover My

Password will start automatically. Take the following steps:

Select the Windows Server installation volume.

#' Reset Windows Password Wizard 7[5
Selact Tindows imztallation 2
Flease select your Windows installation te be unlocked from the list ;
lﬂicrenil Findows T == Volume 1 v

=)
Select the user account for which you want to recover
« Reset Windows Password Wizard [
Select user accoumt
Please select the user account from the list for which you want to reset the password. ;
User list
User name | Userrid | Administrator | Blank PassweA |
Sa f J
& Acronis Agent User 000003EE No No
- '

& admin? 000003EE  Yes No & Mainisuater

i P

a Administrator | 000001F4 Yes No 2 User

& Guest 000001FS Ne Mo

‘ Guest

— _MMWare_user_ 000003EC Neo Mo

- — VMware Conv SA__ 00D003EF No Mo =< Operator

<0 T > L ; Syzten account

heeount properties

Account Locked: Ha Aceount dizabled: ¥
Fassword expired: Hewer Ho password requived: Ha
Account description: Built-in account for adminiztering the conputer/donain

Click the <Reset/Unlock> button to reset the user account password.

password.



Eesat account password
Flease click RESET/UNLOCK button to reset the sccount to
blank password and unlock the account from locked or dizabled state. -

& Adninistrator

Full nane: | 1

Degeription: Iﬂuilt-in account for adninistering the cosputer/domain ]

) Rassword never expives
Aceount is dizabled

2 hecount iz locked cut

[ sk | WeISTIR

Click <Finish> to end Lazesoft Recover My Password, then system will reboot

automatically.
Remove the CD from your computer, and then reboot.

Now you are able to get back into your Windows Server.



How to burn a Windows password recovery CD

Following guides details how to burn a Lazesoft Recover My Password CD.

Download Lazesoft Recover My Password and install it in any available computer, and
then start its Bootable Media builder.

1. On 'Lazesoft Bootable Media builder' welcome page, click <Next> to continue.
& Lazesoft Recover My Password Media Builder Unlimited EIE

Welcome to Lazesoft Recover My
Lazgsqft Password Media Builder

The wizard will guide you through bootable media building process.

Click Mext o continue or Cancel to exit,

<Back [ Mextz [ Cancel ] [ Help ]

2. Home Edition of Lazesoft Recovery My Passowrd is free. For other editions, if the
Lazesoft Recovery My Passowrd is not full version or unregistered, register page will
be displayed.

‘ﬁ Lazesoft Recover My Passward Media Builder Unlirmited EI’E‘

User Registration Information J
Please enter your registered user name and serial number, " ’

User Name:

License Code(Serial Mumber):

Click Mext ba continue

< Back. [ Mext = ] [ Cancel ] [ Help ]

3. Input your user name and serial number in your purchase information. If you have
not purchased the full version, please click <Buy Now> to order online and get a full
license.
<



4. (For Server and Unlimited Edition, you can both create linux-base and WinPE based
CD.) Choose type of recovery CD you want to create. We recommend you create a
WinPE CD first. If the Windows Volume or disk is not recognised or the CD does not
boot correctly and do not know how to load a drivr for you hard disk, please contact
us. We provide free technical support.

Insert a writable CD into the CD/DVD drive, and then click the "Next" button to start
burning Lazesoft Recover My Password ISO image file to the CD.

& Lazesoft Recowver My Passwaord Media Builder Unlimited EI =
Bootable Media Selection N
Choose what password reset device to create: a COJDYD or USE Flash disk., ‘You can store e
bootable data in *.iso files, ’

@ CDJDYD
3t [Slimtype DYDRYW SOSW-8525 PS09] -
() USE Flash
-
() 150 image:
Click Mext to start Refresh Device
< Back. [ Mext = J [ Cancel ] [ Help ]

5. When bootable CD is burning, please wait for a few minutes. After the burning task
is completed, click "Next".

‘ﬁ 0% - Lazesoft Recower My Password Media Builder Unlimited Edition EI =]

Burning 4
Burning file system image... - ;

Burning Log:

Tirne Information

< Back Mext = Cancel

6. On the finish page, the new burned Lazesoft CD is ready and you can use it to reset
your lost Windows administrator password to blank now.




& Lazesoft Recover by Password Media Builder Unlimited EI = @

The password reset disc is now
Lazesoft  readv.

Mow that yvou have created the Windows Password Reset CDor USE
disk, vou are ready to "reset the password” on the locked computer,

How to boat from USE flash device?

How to boat from CO DYDY

< Back

Tips:How to boot a computer from a Lazesoft Recover My Password CD

You can also use a CD/DVD burn tool to burn Lazesoft Recover My Password ISO on a
CD.




How to Boot a Computer from a Windows Password Recovery
USB Device

If you have forgotten Windows administrator password, you can use Lazesoft Recover
My Password to boot from a USB device, like a flash drive and reset your user account
password to blank.

Follow these easy procedures to boot from a USB flash drive.

1. Download Lazesoft Recover My Password
2. Install the software and start its Bootable Media Builder
9 Lazesoft Recowver My Passwaord Media Builder Unlimited EI@

Welcome to Lazesoft Recover My

Lazg‘goﬁ Password Media Builder

The wizard will guide wou through bootable media building process,

Y—

-
7 Click Mext to continue or Cancel o exit,

< Back k [ext = i [ Cancel ] [ Help ]

3. Insert a USB flash drive to your computer. And then select the USB flash drive on
the Lazesotft Recover My Password Media Builder bootable media selection page,
and click <Next> to start building the bootable USB disk.

(1. Lazesoft Recover My Passn [Em———

Bootable Media Selection
Choose what password reset device to create: a CD/DVD or USE flash disk. You can store i ’

bootable data in *.iso files.

©) co/ovD

] (—]

() IS0 image

Browse...

Click Next to start Refresh Device

< Back | Mext = |[ Cancel ] [ Help ]

4. Shut down the system and turn it back on with the USB key plugged in.



5. Enter the BIOS setup by pressing the appropriate key.
6. The USB key will be listed under Hard Drives or Removable Devices.
7. Set up the BIOS to boot from the USB key.

8. Save the BIOS setting and restart your computer. Watch for the "Press any key to
boot from external device..." message.

Tips:

1. Recheck the boot order in BIOS. The number one reason that a bootable flash drive
or other USB device does not boot is that the BIOS is not configured to check the
USB port first.

2. Did not find a "USB Device" boot order listing in BIOS? If your computer was
manufactured around 2001 or before, it may not have this ability. If your computer
is newer, check for some other ways that the USB option might be worded. In some
BIOS versions, it's called "Removable Devices" or "External Devices".

3. Change to another USB port. The BIOS on some motherboards only check the first
few USB ports. Change to another USB port and restart your computer.



How to recover Windows login password

"Incorrect user name or password", if you try to logon to your Windows and get this
message. You check the input user name, it is OK. You check the caps lock key, it is ok.
Windows login password is good thing protect you, but if you forget it, you would be in
some trouble. In such case, the only option is resetting your Windows login password to
get back into your Windows.

You can follow this tutorial to learn how to recover Windows login password.
How to recover Windows login password

Download Lazesoft Recover My Password and burn a Windows password recovery CD.

Boot from the prepared Windows password recovery CD, then Lazesoft Recover My
Password will start automatically.

Select the volume on where your Windows installed.

Select Windews installation
Flease =zelect ypour Findows instellation to be uwnlocked Erom the list

« Reset Windows Password Wizard R
3-9
Iy
v

[ﬂi:rutﬂ Findowz T == Voluse 1

Lazesoft

[ < Back | [Boxt >] [cancal |

Select the user account for which you want to recover password.
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Select user accoumt
Flease zelect the user account Erom the list for which you want to reset the pazsword.

User list
User name | Userrid | Admini | Blank PassweA Legend
- Acronis Agent User 000003EE No No
2 o

& admin? 000003EE  Ves No ALz R e
|& Administrator 000001F4  Yes No 3 Yoar

& Guest 000001F5 No No

_ ‘ Guest
s _VIWare_user_ 000003EC No No

& _ VMware Conv SA__ O000003EF  No No 2 Dperator
< » b ‘ Systen account

Accountl properties

Account locked: Ha Account dizabled: Heo
Password expired: Hewer Bo password required: Ho
Aecount descriptien: Built-in sccount for sdninistering the computer/donain

[ < Back | [Hoxt > [cancal |

Click the <Reset/Unlock> button to recover the selected user account password.

|
o Reset Windows Password Wizard -'-,-1I'§'| 1

Eeset account password
Flease click EESET/UNLOCK button to reset the sccount to

blank password and unleck the account from locked or dizabled state.

& hdministrator

Full nane: [ ]

Degeriplion: Ilu.ilt-in secount for sdministering the computer/domsin

of | Baszvord never expires
Account is disabled

1 4
a Aceount iz locked out

[ BESEL/ WK | BRCISTER

o) () (o) (1)

Now, the user account password have been recovered. You can log on your user account
with a blank password.



How to recover your administrator password

Have you forgotten your administratori»s password? That is not a problem with
Lazesoft Recover My Password. Using our product, you can quickly reset your
forgotten administrator password.

Lazesoft Recover My Password users benefit from an easy-to-follow wizard, which
makes the job quick and easy, even for an inexperienced user. This normally complicated
task can be done in just three simple steps:

1. Select the Windows installed volume.
« Reset Windows Password Wizard =
3.9
by
v)

Select Windews imztallation
Flease =zelect your Findows instellstion to be unlocked Erom the list.

[lli:ruufl. Windowz T == Voluse 1

Lazesoft

[ pack] [ext >] [conend ]

2. Select the account for which the password requires resetting:



Select user account
Flease zelect the user account Erom the list for which you want to reset the pazsword. (5

User list
User name | Userrid | Admini | Blank PassweA Legend
o Acronis Agent User 000003EE No No
2 o

& admin? 000003EE  Ves No [ ) Lt
1& Administrator 000001F4  Yes No 7 Yer

& Guest 000001F5 No No

_ ‘ Guest

- _VIIWare_user_ 000003EC No No

w _ VMware Conv SA__ O00D03EF Ne Ne L Operator
< » ¥ & Systen account

Accountl properties

Account locked: Ha Account dizabled: He
Password expired: Hever Bo password required: Ho
Aecount descriptien Built-in sccount for sdniniztering the computer/donain

(< Baok | [omt > [concar |

. Reset the password to blank by clicking the 'Reset/Unlock' button.

T e T LA rare] EE =<
Eeset accomnt password
Flease click EESET/UHLOCK button to reset the sccount to
blank password and unlock the sccount from locked or dizabled state. i

& Adninistrator
Full nanme: [ ]

Deseriplion: Iiu.ilt-in sceount for sdminiztering the computer/domsin ]

of | Passvord never expires
Meeount is disabled

1
A beewant iz locked cut

[ RESET/\NLOCK | | BEGISTER

[ ¢ Buck | [inish ] [cancar |

You can download Lazesoft Recover My Password, set it up and use it to burn a
bootable CD or USB drive. Then you can reboot your computer from the CD,
automatically launching Lazesoft Recover My Password. The Lazesoft password
recovery wizard will take only three easy steps, and your administrator password
recovery will be complete.



How to boot a computer from a Windows password recovery CD

All modern personal computers, in recent years, are able to boot from a CD. With
Lazesoft Recover My Password you can start your PC from a CD instead of your hard
drive.

The following are the steps to boot your PC from a Lazesoft password recovery CD:

1. Prepare a Lazesoft Recover My Password CD.

2. Insert the (newly burned) lazesoft CD into your CD/DVD drive, and restart/reboot
your computer.

3. If the computer does not start from the CD, change the BIOS boot order so that the
CD/DVD drive has boot priority over your HDD in your computer's BIOS settings.

The following procedures are for setting the BIOS to boot from a CD-ROM drive:

When you start your computer, check the boot-screen for setup key. In most modern
PCs, this is F2 or DELETE key. This key MUST be pressed within a few seconds after
computer startup to enter the BIOS setup options.

If you are running Award Bios, press the appropriate key to enter BIOS setup.

Award Modular BIOS v4.51PG, An Energy Star Ally
Copyright (C) 1984-98, Award Software, Inc.

ASUS P2B-DS ACPI BIOS Revision 1012B

Pentium III 650Mhz Processor
Memory Test : 262144K OK

Press DEL to run Setup
08/05/00-1440BX-P2B-DS

Pressing this key will open a new screen showing setup options. Select 'Advanced Bios
Features'.

Phoenix - AwardBIOS CMOS Setup Utility
Standard CMOS Features Frequency/Voltage Control
Advanced BIOS Features Load Fail-safe Defaults
Advanced Chipset Features Load optimized Defaults
Integrated Peripherals set supervisor Password

Power Management Setup Set User Password

PnP/PCI Configurations Save & Exit Setup

PC Health Status Exit without Saving

Esc : Quit
F10 : Save & Exit Setup

Virus Protection, Boot Sequence...




Choose 'First Boot Device' to set your BIOS to start from a CD/DVD drive. Then press

F10 to save your settings.

Phoenix - AwardBIOS CMOS Setup Utility

Virus Warning
CPU Internal Cache
External Cache

[Disabled]
[Enabled]
[Enabled]

CPU L2 Cache ECC Checking [Enabled]
Processor Number Feature [Enabled]
Quick Power On Self Test [Enabled]

First Boot Device
second Boot Device
Third Boot Device

Boot Other Device

swap Floppy Drive

Boot Up NumLock Status
Gate A20 Option

Ata 66/100 IDE Cable Msg.

Typematic Rate Setting
security Option

[CDROM ]
[Floppy]
[HDD-0]
[Enabled]
[Disabled]
[on]
[Fast]
[Enabled]
[Disabled]
[setup]

0S5 Select For DRAM > 64MB [Non-052]

Esc : Quit
F1( Save & Exit Setup

Virus Protection, Boot Sequence...

On Ami Bios, you need to press the DEL key to enter the BIOS setup.

AMIBIOS(C)2006 American Megatrends, Inc.
BIOS Date: 03/02/06 20:15:54 Vver: 09.00.07

Press DEL to run Setup

Checking NVRAM. .

Choose the 'BOOT' option for selecting startup options. Select 'Boot Device Priority' from
the menu. And the set 'First Boot Device' as a CD/DVD drive. Press F10 to save the new
setting.



SETUP UTILITY
Main Advanced wer Security Exit

» Boot Device Priority

Some computers have a option to temporarily boot from a CD Device. When computer
begins booting, just keep tapping the F8 button to get a boot option menu and select
your CD/DVD drive as the boot device.

Note: Currently, Lazesoft products do not support writing on a DVD.



How to reset Windows administrator password

We all forget stuff. Here are how to reset the password of administrator.
Download and prepare a Lazesoft Recover My Password USB flash drive or CD.

>Boot from the new prepared CD or USB disk then Lazesoft Recover My Password will
launch automatically. And then follow the instructions on the screen.

Select your Windows installation volume.

Reset Windows Password Wizard

Selact Windews inztallation
Flease select your Findows installetion to be unlocked Erom the list

icrosoft Findows T == Volune 1 v]

(< pock | [ext >] [conear ]

Select the user account, administrator, for which you want to reset the password.
"I!lmwindmh:mrd\‘ﬁnrd =

Selact user account
Flease select the user account from the list for which you want to reset the password £
VUzer list
User name | WUserrid | Administrator | Blank PasswcA Legend
o Acronis Agent User 000003EE No No
a o

& admin? 000003EE  Yes No iy ReidaLadE R os
& Administrator 000001F4 Vs No v

& Guest 000DO1F5 No Neo

. ‘ Guest
. _VITAare_user_ 000003EC Ne Mo

& __VMware_Conv_SA__  DODOO3EF No No L Operater
<0 T 1> ¥ & Systen account

Account properties

Aecount Locked: Ha Account dizebled: Ha
Fazsword expired. Wewar Ho password requived: Ho
Account description Built-in sccount for adnimistering the computer/domain

() 3] femt) 35m)

Click <Reset/Unlock> to reset the administrator password.



Eeset account passwerd
Flease click BEESET/UMLOCK butten to reset the account %o
blank password and wnlock the account from locked or dizabled state.

& hdninistrator

Foll name: | 1

Degeriplion: Ihﬂ.l-in account for adniniztering the computer/denain I

@ Fazsverd never exmpires
[[] Account i disabled
“ D focount iz locked sut

[ BESET/VHLICK | I BEGISTER |

(<t (] (e (1)




Have you forgotten your administrator password? Do you need to
reset your domain administrator password in Windows Server
2003/2008 Active Directory?

If you forgot your Windows server password, which is an Active Directory domain
controller, administrator password, do not worry. With our Windows server password
recovery product, you can easily and quickly reset both your local and domain user
account passwords without fear of data loss.

We at Lazesoft have several solutions that will ensure 100% success when resetting a
Windows domain administrator password.

SOLUTION ONE:

Steps to directly reset Windows Server Domain Administrator Password:

Steps you can use to directly reset your Windows server domain administrator password:

2, Launch Lazesoft server password recovery media builder, and use it to create a
Lazesoft recovery CD or USB flash drive.(Read More...)

3, Insert the burned CD or USB flash disk to your locked computer and set the computer
BIOS to boot from Lazesoft USB flash disk or boot from Lazesoft CD. hen reset your lost
Windows Server 2003/2008 local password to blank.

Select the Windows server system for which you need to recover the password. Select
<Reset Domain Password> on the Windows Volume Selection page, then click <Next>.

[P

Choose a method to reset your domain password. There are two methods: <Reset
Administrator Password> or <Add a user account within Administrators Group>. Click
either action button to continue.

[P

Write down the user name and password information that is displayed.

Step 4, Remove the Lazesoft recovery CD from your computer, and click <Finish> to
restart the computer to Windows server login screen.

A

Step 5, On the login screen, press Windows Logo Key + U to reset the domain user
password.

=&

Step 6, Log on with the recorded user account and password.

SOLUTION TWO:

Use Lazesoft Recover My Password Server Edition to reset local administrator password
to blank, and then use 'Lazesoft Domain Admin Password Changer' plugin reset your
domain administrator password on your Windows Server 2003 or 2008 Active Directory
domain controller.

Step 1



clbr://internal.invalid/book/lazesoft-recover-my-password-server.html

Create a Lazesoft Recover My Password Server Edition bootable CD or USB flash disk
and boot your server computer from it to reset your local administrator password to
blank.

Step 2
Restart Windows 2003 or 2008 in 'Directory Service Restore Mode'.
Woesktop x|

f: Windows is running in safe mode,
-

This special diagnostic mode of Windows enables you to fix a problem which may be caused by vour netwark or
hardware settings, Make sure these sattings are correct in Control Panel, and then try starting \Windows again.
Whie in safe mode, some of vour devices may not be avalable,

Note: At startup, press F8 and choose 'Directory Service Restore Mode'. This disables the
Active Directory on your computer. When the login screen appears, log on as the 'local
administrator'. You will now have full access to the computer resources, but you cannot
make any changes to Active Directory until you download and run a special plugin
available from Lazesoft.

Step 3

To be able to edit your PCi s Active Directory, you must...

Download the 'Lazesoft Domain Admin Password Changer' plugin.

Decompress the zip file and run "change-admin-passwd-cmd.exe".

Fleaxs click STTVF button te instell & Servics for resetting the Besain
with fellewing wsar nama and passverd.

J User ums) | adainantratir

. Paswword: PRamelrdl!

iy ¥ [ Coaat |

Then restart Windows normally, the program will reset the domain administrator
password when rebooting.

Step 4
Log on to your administrator account using the password "P@sswOrd1!".



How to reset a Windows user account password

Here is a quick and easy way to reset your Windows user account password, if you have
forgotten it.

1. Download Lazesoft Recover My Password.
2. Build a Lazesoft Recover My Password CD or USB disk.

3. Boot your computer from the CD you have built, then Lazesoft Recover My Password
will launch automatically.

4. Select your Windows installation volume from the list.
+ Reset Windows Password Wizard [ 7 s
&
iy
v)

Select Windews installation
Flease select your ¥indows installation to be unnlocked from the list

lﬂi:ruuﬂ Findows T == Volume 1

Lazesoft

(2o () feme)

5. Select the user account from the list for which you want to reset the password and
click the <Next> button.


http://www.lazesoft.com/download.html

Select user accoumt
Flease zelect the user account Erom the list for which you want to reset the pazsword.

User list
User name | Userrid | Admini | Blank PassweA Legend
o Acronis Agent User 000003EE No No
2 o

& admin? 000003EE  Ves No [ ) Lt
|& Administrator 000001F4  Yes No 2 Yer

& Guest 000001F5 No No

_ ; Guest

e _VIWAre_user_ 000003EC No No

& _ VMware Conv A 000003EF  No No 2 Operator
< » ¥ ‘ Systen account

Accountl properties

Account locked: Ha Account dizabled: He
Password expired: Hever Bo password required: Ho
Aecount descriptien Built-in sccount for sdniniztering the computer/donain

| < Back | [Hoxt > [ cancal |

6. Click the <Reset/Unlock> button to blank the Windows user account password.

|
- Reset Windows Password Wizard -'-,-1I'§'| 1

Eeset account password
Flease click EESET/UHLOCK button to reset the sccount to
blank password and unleck the account from locked or dizabled state.

& Hdvinistrator

Full nanme: [ ]

Degeriplion: Ilu.ilt-in sceount for sdminiztering the computer/domsin ]

of | Baszvord never expires
Account is dissbled

1 4
a Aceount iz locked out

T | BRCISTER

[ < pac | [Einish ] [concar |

7. "Success" message will be displayed after the Windows user's password has been
reset successfully.



How to find your Windows Product CD Key

"Do you need to reinstall Windows, but have lost your Windows product key?"
You can follow this tutorial to learn how to recover Windows Product CD Key.

How to find your Windows Product CD Key

Download Lazesoft Recover My Password and burn a Windows Product CD Key recovery
CD.

Boot your computer from the prepared recovery CD, then Lazesoft Recover My Password
will run automatically.

Select <Find Windows Product Key> on the welcome page.

2] Lazesoft Recover My Password

Fieset Windows Password

Fieset Window: yar

Find Windows Froduct Key

To continue, click Mext.

o [ow ] [ J o ]

After selecting, click <Next>.


http://www.lazesoft.com/download.html

Lazesoft Recover My Password

Find Windows Keys

[ Carcel 1 [ Back H Fnish ]

Now, write the found Windows CD key on a paper.




How to unlock a locked Windows user account

You can remove a locked Windows user account locks with the Lazesoft Recover My
Password.

The following steps show how to unlock your locked user account.

Download Lazesoft Recover My Password and make a Windows password recovery CD or
USB disk.

Then boot from the new burned Lazesoft CD or USB disk, then Lazesoft Recovery My
Password will run automatically.

Select your Windows installation volume from the list.

«' Reset Windows Password Wizard

Selaect Windews installation
Flease zelect your Findows insfellstion to be unlocked Erom the list

(% sa]
3.9
iy
v)

[lli:ruu!’l. Windowz T == Voluse 1

Lazesoft

[ < Back | [Boxt >] [cancal |

Select a user account for which you want to unlock then click <Next>.


http://www.lazesoft.com/download.html

Select user accoumt
Flease zelect the user account Erom the list for which you want to reset the pazsword.

User list
User name | Userrid | Admini | Blank PassweA Legend
- Acronis Agent User 000003EE No No
2 o

& admin? 000003EE  Ves No ALz R e
|& Administrator 000001F4  Yes No 3 Yoar

& Guest 000001F5 No No

_ ‘ Guest

s _VIWare_user_ 000003EC No No

& _ VMware Conv SA__ O000003EF  No No 2 Dperator
< » b ‘ Systen account

Accountl properties

Account locked: Ha Account dizabled: Heo
Password expired: Hewer Bo password required: Ho
Aecount descriptien: Built-in sccount for sdninistering the computer/donain

[ < Back | [Hoxt > [cancal |

Click the <Reset/Unlock> button to unlock your locked user account.

]
& s |
& : A=

Eeset account password
Flease click EESET/UNLOCK button to reset the sccount to

blank password and unleck the account from locked or dizabled state.

& hdministrator

Full nane: [ ]

Degeriplion: [lu.ilt-in secount for sdministering the computer/domsin

[f] Bassvord never sspires

Ea
[ ] Aeeount is disabled

A [ decount is locked out

( HESEL/ML0CK ] BIGISTER J




How to re-enable a disabled Windows user account

Below is a detailed tutorial about how to re-enable a disabled Windows user account.
Download Lazesoft Recover My Password and make a Windows password recovery CD.
Then boot from the burned CD, Lazesoft Recovery My Password will run automatically.
Select your Windows installation volume from the user account list by clicking it.

Reset Windows Password Wizard 5 ]

Select Windews inztallation
Fleaze zelect your ¥indows installation to be unlocked from the list

Bicrosoft Findows 7 == Yolune 1 v]

() (2] () )

Select the user account which you want to re-enable, and then click <Next>.
'mvﬁrdmh:mrd“ﬁnrd |

Select user accoumt
Fleaze zelect the uzer account Erom the list for which you want te rezet the pazzword &
User list
User name | Userrid | Admini | Blank PassweA Legend
o Acronis Agent User 000003EE No Neo
2 ‘o
& admin? 000003EE  Ves No ALz R e
1& Administrator 000001F4  Yes No s Vaur
& Guest 000001F5 No No
_ ‘ Guest
- _Vrware_user_ 000003EC No No
- __VMware Conv SA__ O0DDO3EF Ne Ne L Operator
x|
Syzten account
L S — ) Lo
Account properties
Account locked: Ha Account dizabled: Heo
Password expired: Hewer Bo password required: Ho
Aecount descriptien: Built-in sccount for sdninistering the computer/donain

[ <Back] [Hext >] [cancer | [sets |

Click the <Reset/Unlock> button to re-enable your disabled user account.


http://www.lazesoft.com/download.html

Eeset account passwerd
Flease click BEESET/UMLOCK butten to reset the account %o
blank password and wnlock the account from locked or dizabled state.

& hdninistrator

Foll name: | 1

Degeriplion: Ihﬂ.l-in account for adniniztering the computer/denain I

@ Fazsverd never exmpires
[[] Account i disabled
“ D focount iz locked sut

[ BESET/VHLICK | I BEGISTER |

(<t (] (e (1)




Software License Information

*** | ICENSE AGREEMENT ***
This license applies to the registered version of Lazesoft Recover My Password.

If you are using an evaluation version of Lazesoft Recover My Password, see the section
titled "Evaluation License" below.

-Registered Version

One registered copy of Lazesoft Recover My Password may either be used by a single
person who uses the software personally on one computer, or installed on a single
workstation used non-simultaneously by multiple people, but not both. Home Licenses -
for non-commercial purposes. Single license may be used for up to 3 PCs in one
household. The Home license will be assigned to the individual's name. Business
Licenses - for commercial use. With a Business License the company can use the
program in a business, academic, or government environment. Unlimited License -
Business license that provides unlimited worldwide licensing for corporation. Technician
License - For Data, System, Password Recovery Service Providers / Repair and
Maintenance Companies. Provide technical services to your clients.

*** EVALUATION LICENSE ***
The following license applies to the evaluation version of Lazesoft Recover My Password.

If you have purchased a license for the registered version of Lazesoft Recover My
Password, see the section "License Agreement" above.

-Evaluation and Registration

This is not free software. Subject to the terms below, you are hereby licensed to use this
software for evaluation purposes without charge for few lesser function had been
disabled. If you want to use full functions of this software a registration fee is required.

When payment is received you will be sent a registration code that will unlock all the
product features.

-Distribution of Evaluation Version

Provided that you verify that you are distributing the evaluation version you are hereby
licensed to make as many copies of the evaluation version of this software and
documentation as you wish; give exact copies of the original evaluation version to
anyone; and distribute the evaluation version of the software and documentation in its
unmodified form via electronic means.

There is no charge for any of the above.

You are specifically prohibited from charging, or requesting donations, for any such
copies, however made; and from distributing the software and/or documentation with



other products (commercial or otherwise) without prior written permission.



Technical Support

If the problem persists after you read this guide, please don't hesitate to contact us.
Please mail to support@lazesoft.com .



How to burn an ISO image file to a CD

Tips:How to boot a computer from a Lazesoft Recover My Password CD

You can also use a CD/DVD burn tool to burn a Lazesoft Recover My Password ISO file
on a CD. The following detailed guides express how to burn a Lazesoft Recover My
Password CD using the freeware 'ImgBurn' or using the commercial software 'Nero'.

If you are using Windows 7, you can burn ISO Images Natively in Windows 7.

How to burn a Windows password recovery CD with ImgBurn.

ImgBurn is a free lightweight CD/DVD burning software. It is very easy to use. You can
download ImgBurn from here. After downloading ImgBurn, you can follow the steps as
below to complete the burning.

Install ImgBurn:

1. Double-click on the EXE file of ImgBurn to start the set-up process.
2. On the set-up process, all you have to do is press NEXT for each of the prompts.

Write the Lazesoft Recover My Password iso with ImgBurn:

1. Put your blank CD into your a CD or DVD writer.
2. Launch ImgBurn.

3. Select "Write image file to disc" option

m& e pode Toos mep | Soiect "Write image file to disc” option m
PR e Y \
Ar© ) IS

Write image file to disc Write files/ folders to disc
©r 9 > 9
Create image file from disc Create image file from files/ folders

> SidC

Verify disc

Touche Away!

4. Click the Folder Icon and Choose Lazesoft Recover My Password iso file.



http://windowsteamblog.com/windows/b/windowsexperience/archive/2009/04/13/burn-iso-images-natively-in-windows-7.aspx
clbr://internal.invalid/book/setupimgburn.exe

G Yew Mode Tocks Hep
Source

e E:\PCDskTookiio
Labsl:  CDROM

ImpID:  Unknown

Fle Sys: 1509650 (Soctable)

Sectors: 23,793 (MODE 121
Sipe: 48,728,064 bytes.

me: ossomsse Click and Choose
Lazesoft Recover My Password 150 file

e - mmemEAw 8

[Device Mot Ready {Medum Not Present)

5. Click large icon "image file -> CD" to start burning.

2 ImgBurn

Source HL-DT-ST DVDRAM GSA-T20N WROZ (ATA)
e E:PDskTooks so Oy &) | CurrentProfie: CORW

Ready (Disc Needs Erasing)

6. If CD burning was finished, BurnImg will display a message box stating that it is
done.

How to burn a windows password recovery cd iso with Nero.

Nero is one of the most popular CD burning software. Follow the steps below:

1. Put your blank CD into your a CD or DVD writer.

2. Start Nero Burning Rom.

3. There is a drop down menu containing a list of devices you can write to, make sure
the CD or DVD Recording device you want to use is the one selected.

4. Select "Burn Image" from the "Recorder" menu.



it) Nero Burning RON

e Hindow Help

Ctrl+E

l._,. e Cery 41

S Rai

Copy Dise. ..

Burn Image. ..

Eraze BRewritable Dizec. ..

Eject Disc Ctrl+E

Disc Infa Ctrl+I

5. A new open file window will open. Look for Lazesoft Recover My Password ISO and
click once to select to it. Then press the OPEN button.

Open H n
Look in: [ I3 New Folder (2) - @ & =&
=" bootcd.iso
My Documents
e
-
My Computer
.-1.:*
L
ULETEI  File name: [booted iso -] Open
Places
Files of type: IImage Files {"nrg;"iso;".cue) LI Cancel |
A

6. The Burn Compilation screen will open and put checkmarks next to "Write" and
"Finalize disc".



Burn Compilation
I o v| (1o | Bum
Action
[l oetermine masmum spesd
[ emadation
[#lsirne
[“IFnaize disc (Mo Further waiting possible!)
Writing

witke speed: 405 (6,000 KBJs)
‘Wiite method: _w-oncc
Mureber of copees: [ t I
[]Buffer undemun protection

[T se maktiple recarders

CAIE 4

R (Ao ] B |@ew ]

If CD burning was finished, a message box will appear saying that it is done writing. Just
press the OK button and then the DONE button to eject the CD or DVD.



Boot a Computer from a Windows Password Recovery USB Device

If you have forgotten Windows administrator password, with Lazesoft Recovery My
Password, you can create a bootable USB flash recovery drive to reset the password to
blank.

Follow these easy procedures to boot from a USB flash drive.

1.

Download Lazesoft Recover My Password

2. Install and start Lazesoft Recover My Password Media Builder

0O NO U1 A

\Welcome to Lazesotft Recover My Password bootable media builder.

. Insert a USB flash drive, select the USB flash drive on the Lazesotft Recover My

Password Media Builder bootable media selection page, and then click <Next> to
create a bootable USB flash key.

lLazesotft Recover My Password bootable media builder media selection page

. Shut down your computer and turn it back on with the USB key plugged in.

. Enter the BIOS setup by pressing the appropriate key.

. The USB key will be listed under Hard Drives or Removable Devices.

. Set up the BIOS to boot from the USB key.

. Save the BIOS setting and restart your computer. Watch for a 'Press any key to boot

from external device...' message.

Tips:

1.

Recheck the boot order in BIOS. The number one reason that a bootable flash drive
or other USB device will not boot is that BIOS is not configured to check the USB
port first.

. Did not find a "USB Device" boot order listing in BIOS? If your computer was

manufactured around 2001 or before, it may not have this ability. If your computer
is newer, check for some other ways that the USB option might be worded. In some
BIOS versions, it is called "Removable Devices" or "External Devices".

. Change to another USB port. The BIOS on some motherboards only check the first

few USB ports. Change to another USB port and restart your computer.


clbr://internal.invalid/book/download.html
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